Public Notice Regarding Safety and Quality of Care

As a patient, family member, employee or physician we encourage you to “speak up” by
bringing any safety or quality of care concerns you observe to our attention.

If you have any concerns about the safety or quality of care you receive or the safety of
the environment, please notify administration at 918-225-8152.

If the hospital does not adequately correct the problem, you have the right to contact the
Joint Commission directly at 800-994-6610 or written correspondence may be sent to:

Office of Quality Monitoring
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, IL 60181

No retaliatory actions will be taken against employees, physicians or other individual that
provides care, treatment or services for having reported quality of care concerns to The
Joint Commission.



